P.O. Box 6143
Ausspannplatz
WINDHOEK ¢ NAMIBIA
http://www.palmquell.com

Tel: + 264 (0)61 234374
Fax: + 264 (0)61 234483
60 Jan Jonker Road
hotel.palmquell@iafrica.com.na

VAT Number: 0542008015

NPC
Att: Victoria Manuel........coeveueeienenenennnns Rates for 01.01.2011-31.12.2011
( We are closed from the 17.12.11 — 09.01.2012)
Rack ack ourism
Bed & Breakfast |[Rate 15% VAT |[Rate Levy
Palmquell Ex. VAT inc. VAT 2%
Single Room 565,22 84,78 650,00 11,30
Double Room 921,74 138,26 1060,00 18,43
3 Bed Room 1113,04 166,96 1280,00 22,26
4 Bed Room 1295,65 194,35 1490,00 25,91

Note: New Tourism Regulation taking effect on the 01.11.04 2% Tourism levy.

>ancellation policy: 30 - 16 days prior arrival date: 25% of total amount
15 - 7 days prior ammival date: 50% of total amount

6 days or less: 100% of total amount

No show: will be charged in full

Hotel Pension Palmquell has no children policy due to the fact that our family unit price only charges a minimal
amount for the extra occupant.

Hotel Pension Palmquell has no official tour guide rooms but if we have rooms available the tour guide will receive
the rate N$ 480,00 plus 2 % bed levy N$ 8,35. The rate will come into effect from a group of 4 rooms.

Rates include Bed & Breakfast and 15% VAT.

First National Bank - Windhoek Branch - Acc. No: 555 011 78997 — Branch Code: 281 972
Payment policy is strictly 30 days after receipt of invoice or statement.

We look forward to working with you and will gladly assist if you have any queries or requests.

Kind Regards

Florian & Trude Pfaffenthaler We keep the right to change the prices without prior notice.



P.O. Box 6143
Ausspannplatz
WINDHOEK ¢ NAMIBIA
http://www.palmquell.com

Tel: + 264 (0)61 234374
Fax: + 264 (0)61 234483
60 Jan Jonker Road
hotel.palmquell@iafrica.com.na

VAT Number: 0542008015

.............................. Rates for 01.01.2012—- 31.12.2012
...................................... ( We are closed from the 17.12.1 — 09.01.2012)
Rack ack ourism
Bed & Breakfast |[Rate 15% VAT |Rate Levy
Palmquell Ex. VAT inc. VAT 2%
Single Room 608,70 91,30 700,00 12,17
Double Room 982,61 147,39 1130,00 19,65
3 Bed Room Third
Person 1-16 years 1191,30 178,70 1370,00 23,83
3 Bed Room Third
Person 16 years + 1269,57 190,43 1460,00 25,39
4 Bed Room 3 &4
Person 1 — 16 years 1452,17 217,83 1670,00 29,04
4 Bed Room one over
One under 16 years 1530,43 229,57 1760,00 30,61
4 Bed Room 3 & 4
Person 16 years + 1608,70 241,30 1850,00 32,17
>ancellation policy: 30 - 16 days prior arrival date: 25% of total amount

15 - 7 days prior ammival date: 50% of total amount
6 days or less: 100% of total amount
No show: will be charged in full

Hotel Pension Palmquell has no official tour guide rooms but if we have rooms available the tour guide will receive
the rate N$ 480,00 plus 2 % bed levy N$ 8,35. The rate will come into effect from a group of 4 rooms.

Rates include Bed & Breakfast and 15% VAT.
Day room rates will be the rate of a single room excluding bed levy.

First National Bank - Windhoek Branch - Acc. No: 555 011 78997 — Branch Code: 280174
Payment policy is strictly 30 days after receipt of invoice or statement.

We look forward to working with you and will gladly assist if you have any queries or requests.

Kind Regards

Florian & Trude Pfaffenthaler We keep the right to change the prices without prior notice.



